Staff Fast Facts

Pandemic Insights to Shape a Better Future

The survey instrument was open for responses from September
2021 through October 2021.
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In the fall of 2021, a survey was conducted by Dr. Natasha Jankowski, former executive director of NILOA and Dr.
Divya Bheda of ExamSoft Worldwide LLC, in partnership with Dr. Gianina Baker of NILOA.

Cite as: Jankowski, N. A. and Bheda, D. (2022, March 22). Staff Fast Facts: Pandemic insights to shape a better future:
Assessment for teaching, learning, equity, and student success. ExamSoft.
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Advice and Tips to Carry Forward Post-Pandemic

“Alternative assessments; test-optional admissions; student support and student success services (tutoring, mental
health, food pantry, etc.)”

“| think continual training of faculty and students about the systems and processes is key to success.”

“Turning assessment data into action. Working with administration on assessment goals. Moving beyond Blooms
at an institutional level. Budgeting Student Driven Assessment Portfolios.”
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