Assessment Professional Fast Facts

Pandemic Insights to Shape a Better Future

The survey instrument was open for responses from September

2021 through October 2021.

A total of 838 responses were received.

Clean data resulted in 786 individual responses from 619 different
institutions. Responses were received from institutions in all 50
states and Puerto Rico, all accrediting regions, and 19 countries.

Assessment Professionals: 185
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Learning Outcome Impacts s

Negative

No Impact

Positive

Director/Asst. Director
and Associate/Asst. Deans

Executive Leadership such

as Deans, Vice-Provost, etc.

Assessment team members
like coordinators, analysts,

specialists, etc.

Oral Communication 45%
Teamwork 51%
Civic Engagement 44%
Written Communication 34%
Quantitative Literacy 0
or Reasoning 35%
Disciplinary-Specific 0
Knowledge/Concepts 36%
Problem Solving 27%
Social Justice (Equity 34%
and Inclusion)
27%

Information Literacy
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Assessment Professional Partnerships to Advance
Assessment and Continuous Improvement s

Faculty

Administrative
Leaders

IR/IE

Accrediting Bodies,
Cross-Institution Committees,
Admin/Functional Units,
Student Affairs, Centers for T&L

Students,
Offices of DEI

Marketing and Comms,
Continuing/Professional,
Education units, Employer
Boards, Alumni

Local Community,
Transfer
Institutions

In the fall of 2021, a survey was conducted by Dr. Natasha Jankowski, former executive director of NILOA and Dr.

Divya Bheda of ExamSoft Worldwide LLC, in partnership with Dr. Gianina Baker of NILOA.

Cite as: Jankowski, N. A. and Bheda, D. (2022, March 22). Assessment Professionals Fast Facts: Pandemic insights to

shape a better future: Assessment for teaching, learning, equity, and student success. ExamSoft.

~50%

~30%

~20%

~10%

10 20 30 40 50 60 70

In Partnership With

¥ ExamSoft | &


https://lp.examsoft.com/hubfs/ExamSoft_FutureofAssessment_Report_2022.pdf

Trusted Evidence Sources of Student Learning s

Best: Portfolios, capstone projects, and presentations/video recordings
Least: Standardized tests, classroom participation, and game-based learning

Programmatic and Institutional

Assessment Impacts s Out-of-Class Learning Negative Impacts
50 Overall, a majority of assessment professionals believed that
20 all out-of-class learning experiences were negatively impacted.
Examples include:
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Assessment Reporting Processes Focused Staff Roles and Practicum Experiences Research Abroad
Reports and/or Questions Responsibilities

Assessment Policy and Procedure Changes ===  Impact on Course-Based Learning

Modification and/or Redesign Negative Positive
of Classroom

Assignments/Assessments ,
Flexibility in Submission 51% 38% 35% 24%
Deadlines for 57%

Assignments/Assessments

Use of Proctoring or Remote 46% Labs Group Work Assig'ned Projected.-Based
Proctoring Software in Courses Readings Learning

Ac;eptance of Alternative 33% ‘ 34% 33% ,
Assignments/Assessments
31% 23%

Changes to Grading

Applied Undergraduate
Policy for Course(s)

Learning Research

Lecture Class
Discussions
None

27%
Class Discussions

Advice and tTips to Carry Forward Post-Pandemic
“Building a culture based in excellence and good-practices that is meaningful and produces evidence that can be used to improve teaching and learning.”

“Efficiency and quality data for usefulness by programs and units”

“We asked programs to focus on making at least one substantive change based on their prior assessment report action plans. | think this may have been
helpful b/c programs were encouraged to prioritize their action items and move forward on the ones that would be the most impactful and not just
small changes to their PLOs or the like.”
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